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Mr. Wong joined AHP in 2004. Prior to joining AHP, Mr. Wong has enjoyed
more than twenty-five years of leadership positions in the healthcare,
disability and life insurance industries as a creative thinker and proven
project manager with ability to take a project from concept to completion.

Mr. Wong enjoyed a successful career at Blue Shield of California, Health
Systems International (HealthNet), and Take Care Health Plan, Mr. Wong has
demonstrated he is a strategic planner with experience in strategic-conceptual
thinking, change leadership, financial management, product development
and implementation, underwriting/ pricing, and sales/marketing consulting.

Some of Mr. Wong’s major accomplishments are:

e Directed product-pricing methodologies for all products and market
segments maintaining strong membership growth and profit.

¢ Introduced a new underwriting decision support system

¢ Developed state-of-the-art monitoring systems ensuring enrollment and
profitability goals

e Member of Oracle database system development/implementation team.

e Member of data warehouse middleware development/implementation
team.

e Member of individual and small group market agent-broker interactive
web site development team.

e Member of cross-functional team to re-engineer the large group markets
using interactive processes.

e Member of cross-functional team to develop the product portfolio for all
market segments resulting in a competitive product platform used to
engage in maintaining

e Member of leadership team that transformed a 100,000-member regional
HMO into a 2-million-member national healthcare system in five years.

¢ Developed and implemented underwriting infrastructure.

e Spearheaded projects to merge all subsidiary plans.

e Member of Merger & Acquisition team.

e Performed Costing Study for Item Processing Operation Statewide.

e Managed underwriting department for a regional health plan.

e Member of IPO team.

Mr. Wong holds a Bachelor of Science degree in Actuarial Science from
University of Manitoba in Canada and Leadership Certificates from the
American Management Association.
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