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= L OWest rate of malpractlce c1a1ms tends to
Ome : from physicians with the greatest
oportion of their activity in effective

T '_naged care

' uahty converges with efficiency (i.e., highest
quahty from those providers who have the
— greatest skill level)

— Managed care used appropriately actually
reduces medical malpractice liability
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' do however, a greater portion seem to
g:f rom litigious dissatisfied patients

—_ ;patlent expectations go unmet, the chance
= of litigation increases greatly.
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' -';-"—‘Customer satisfaction is extremely important
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- — Unrealistic patient expectations create
' significant risk, providers need to be more
realistic in what they tell patients up front
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NESS e eVEerall CCONOMAN -

ealth COSt Increases

‘b1g double digit increases
F° er just an Rx problem

= S;z Jcant provider demands

= -eﬁhnued technology challenges
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— Malpractlce Crisis

& Leglslatlve challenges
— “Reverse” sentinel effect of Patient Bill of Rights
— HIPAA and its impact on health costs
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Simeasune of our contmued ab111ty to pay tor our
heahh 2 re services and health care beneflt programs

5 beyond concerns over cost, includes reflection of
~hiow much income is there to pay for services
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“”“Why is this.a concern now?

- — Generally weak economy, particularly the post-9/11
and post-Enron economy, reduces available funds to
pay tor health care services
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Alitorcdability: detines -
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ealth Care Affordability Index™" defines it
) ahzed ratio of health care costs to available

1 1oyees and' the government, with an overall

= Gmbmed ratio based upon a simple average of the

:r:.‘f"_-* ~ three indices. Each indices is separately normalized to
- 1.00.

— In addition, a private index is derived as the average
of the employer and the employee
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Source: AHP Health Care Affordability Index
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¢ a5t 1 ge hospital size (correlation =
200), muich stronger when looking at private indices

o e

== Sirong negative correlation to strength of local economy
= (correlation = -.35)
S

" Veny: strong correlation with employee and government indices

— el

-~ (correlation = .86 and .95, respectively)
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= . Source: AHP Health Care Affordability Index
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"r s have tor do withh medical ma practice:

50 vt elojes
l'ﬁ"iﬁ

ng health care atfordability adds a sense of urgency
g that isiadversely affecting affordability
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1?ry is, only one issue but still an important one
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m 5 ract1ce becomes an issue, there is a tendency for
L—r

practice avoidance (do more to avoid a problem) which raises
ts and hurts malpractice
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> [yyo _pro_w ed concern
| lpractlce costs may result in fewer
ders to serve patients (i.e., patients can’t get care)

malprac’uce costs will lead to higher health
and more uninsureds (i.e., patients can’t atford
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= _A—ny increase in provider overhead can
- potentially cause serious financial concerns to
provider community, not just malpractice

premiums
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r)_res VE NEWOIrKS, Nealth plans must
Iricleigie nd rovider performance and their
ope sity for malpractice litigation

A d1zat10n of patient care will reduce
tice variations and malpractice risk. Use of
o =elmes will increase

__"C

2 K/Iedlcally unnecessary care needs to be avoided

= _.."'I_-

- SuFreme Court decision on any willing provider
: I increase the need to understand provider
malpractice risk
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